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Good afternoon!

Please find attached our propose Limited English Proficiency Plan & Procedures, pursuant to
the VCA signed by MoDNR on June 8.

Additional materials requested to be provided today are found on our website at:
e External Complaint Response Policy — https://dnr.mo.gov/ada-non-discrimination
o Spanish: https://dnr.mo.gov/document-search/modnr-policy-111-external-
complaint-response-policy-spanish
o Cantonese: https://dnr.mo.gov/document-search/modnr-policy-111-external-
complaint-response-policy-cantonese
o Mandarin: https://dnr.mo.gov/document-search/modnr-policy-111-external-
complaint-response-policy-mandarin
o Vietnamese: https://dnr.mo.gov/document-search/modnr-policy-111-external-
complaint-response-policy-vietnamese
o Croatian: https://dnr.mo.gov/document-search/modnr-policy-111-external-
complaint-response-policy-croatian
e External Complaint Discrimination Form MO 780-2926
o Spanish: https://dnr.mo.gov/document-search/external-complaint-
discrimination-form-mo-780-2926-spanish
o Cantonese: https://dnr.mo.gov/document-search/external-complaint-
discrimination-form-mo-780-2926-cantonese

o Mandarin: https://dnr.mo.gov/document-search/external-complaint-
discrimination-form-mo-780-2926-mandarin

o Vietnamese: https://dnr.mo.gov/document-search/external-complaint-
discrimination-form-mo-780-2926-vietnamese

o Croatian: https://dnr.mo.gov/document-search/external-complaint-
discrimination-form-mo-780-2926-croatian
e ADA Notice
o Spanish: https://dnr.mo.gov/document-search/notice-under-americans-
disabilities-act-spanish
o Cantonese: https://dnr.mo.gov/document-search/notice-under-americans-

disabilities-act-cantonese

o Mandarin: https://dnr.mo.gov/document-

search/guanyumeiguocanjirenfaandetongzhi-notice-under-americans-




disabilities-act-mandarin

o Vietnamese: https://dnr.mo.gov/document-search/notice-under-americans-

disabilities-act-vietnamese

o Croatian: https://dnr.mo.gov/document-search/notice-under-americans-
disabilities-act-croatian

e ADA Grievance Procedures

o Spanish: https://dnr.mo.gov/document-search/grievance-procedures-under-
americans-disabilities-act-spanish

o Cantonese: https://dnr.mo.gov/document-search/grievance-procedures-under-
americans-disabilities-act-cantonese

o Mandarin: https://dnr.mo.gov/document-
search/meiguocanjirenfaanxiadeshensuchengxu-grievance-procedures-under-

americans-disabilities-act-mandarin

o Vietnamese: https://dnr.mo.gov/document-search/grievance-procedures-
under-americans-disabilities-act-vietnamese

o Croatian: https://dnr.mo.gov/document-search/grievance-procedures-under-
americans-disabilities-act-croatian

Please let me know if you have any questions!

Thanks,
Jacob

Jacob Westen, General Counsel
Missouri Department of Natural Resources
P.573.751.0323
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NOTICE: THis MESSAGE INCLUDING ATTACHMENTS, IF ANY, IS INTENDED ONLY FOR THE PERSON(S) OR ENTITY TO WHICH IT IS ADDRESSED, AND MAY BE
PRIVILEGED AND/OR CONFIDENTIAL AND PROTECTED FROM DISCLOSURE. |F THE READER OF THIS MESSAGE IS NOT THE INTENDED RECIPIENT, OR AN
EMPLOYEE OR AGENT RESPONSIBLE FOR DELIVERING THIS MESSAGE TO THE INTENDED RECIPIENT, YOU ARE HEREBY NOTIFIED THAT ANY DISSEMINATION,
DISTRIBUTION OR COPYING OF THIS COMMUNICATION IS STRICTLY PROHIBITED. |F YOU HAVE RECEIVED THIS IN ERROR, PLEASE NOTIFY THE SENDER
IMMEDIATELY BY REPLYING TO THE MESSAGE AND DELETING THE MESSAGE AND ANY MATERIAL FROM YOUR COMPUTER. ALL RECIPIENTS ARE HEREBY
NOTIFIED THAT (1) ELECTRONIC MAIL IS NOT SECURE, (2) ANY ELECTRONIC MAIL SENT TO OR RECEIVED BY YOU MAY BE EXPOSED TO MULTIPLE COMPUTERS

AND/OR USERS IN TRANSIT, AND (3) INTERCEPTION DURING TRANSIT BY IMPROPER ACCESS MAY OCCUR.








